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Safe Harbor Notice

No roadmap presentation is complete 
without one…

This presentation includes forward-looking 
statements. In light of the risks and 
uncertainties outlined below, the future 
events, circumstances, and functionality 
discussed in this presentation may not 
occur, and actual results could differ 
materially from those anticipated or 
implied in the forward-looking statements. 

Forward-looking statements are based on 
information available at the date of this 
presentation and management’s good faith 
belief as of such date with respect to future 
events, and are subject to risks and 
uncertainties that could cause actual 
performance or results to differ materially 
from those expressed in or suggested by the 
forward-looking statements. 
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Safe Harbor Notice

Forward-looking statements speak only as 
of the date of this presentation. You should 
not put undue reliance on any 
forward-looking statement. tymeshift 
assumes no obligation to update any 
forward-looking statements to reflect 
actual results, changes in assumptions or 
changes in other factors affecting future 
performance or results, except to the extent 
required by applicable laws. If tymeshift 
updates one or more forward-looking

statements, no inference should be drawn 
that it will make additional updates with 
respect to those or other forward-looking 
statements. Any unreleased services or 
features referenced in this or other 
documents or public statements are not 
currently generally available and may not 
be delivered on time or at all. Customers 
who purchase our application should make 
their purchase decisions based upon 
features that are currently available.



GA May 2021

Customizable Dashboards

Multiple Widgets
Choose the metrics that most matter to 
you, organize and select the way you 
want to visualize them.

Multiple Dashboards
Create multiple dashboards in the same 
account to guarantee a birds eye view 
of your teams’ performance.
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Automatic Scheduling

Schedule Automatically
Let us do the magic for you! Taking into 
consideration forecasted staffing 
requirements and scheduling 
constraints we’ll generate the best 
possible schedule. 

Scheduled vs. Forecasted
Compare the people you have 
scheduled vs the number of people 
forecasted to check if you’re staffed 
correctly.
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Everything you need

Use historical Zendesk contact 
volume to predict the future. 

Check how many agents you’ll 
need to handle the work and 

when you’ll need them.

Complete 
Staffing Forecast

Automatically generate a 
detailed and adjustable 

intraday plan. It can come 
complete with breaks, lunches 
and the specific support work 
your agents need to handle

Automatic 
Schedules

Check attendance, adherence, 
and performance at a glance. 

Know who’s working & on what, 
how your real time volume & 

forecast differ and adjust things 
on the fly to hit your SLAs.

Real Time Team 
Management

Don’t make agents remember to 
login on yet another tool. They 

can clock in & clock out, see 
their schedules, and take a look 

at their KPI Scorecards, all 
without leaving Zendesk.

Seamless Agent 
Experience



Complete
Staffing
Forecast
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Forecast

Selectable historical data 
periods (Q3)
Tell us what to ignore. Choose a date 
and we’ll make sure not to measure that 
data on your Forecast.

Accuracy Measurement
We’ll build a new widget to let you 
know how accurate the Forecast was 
compared to what actually happened. 

Business Hours
Show staffing requirements based on 
your business hours. You can even set 
your hours for multiple location.



Automatic
Scheduling



Q3

Automatic Scheduling

Time-Off Requests
Taking time off has never been better! A 
new interface to manage and request 
time off.

Notifications
Nothing will fall through the cracks with 
our email notifications for time off 
requests and auto schedule changes.



Q4

Automatic Scheduling

Week View
We gave you daily view and now you 
have weekly for a better overview of 
your agents’ shifts.

Shift Rotations
Give yourself a break and let us handle 
rotating your shifts. Setup the order and 
we’ll do the rest for you.

Google Calendar 
Integration
Everyone’s talking about this one! 
Agent’s can now sync their tymeshift 
Schedule to their Google Calendar
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Automatic Scheduling

Flexibility is the buzzword. 
Allow your agents to trade 
shifts with each other.

Shift Trades
Keep an eye on who’s in and who’s 
out by comparing the number of 
people you had scheduled vs 
who’s working.

Scheduled vs Actual
Deep dive into your teams punctuality 
and attendance.

Attendance Monitoring



Team
Management
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CSV Export & API

CSV Export
New interface with more flexibility, fully 
customizable and with  improved 
performance to export data.

New Reporting API
A brand new Reporting API that’s better 
organized and designed for big data.



Q4 & Beyond

(New) Agent Activity

Include workstreams and schedule 
adherence support on our new Agent 
Activity interface.

Workstreams & 
Adherence Support

Find out how productive your 
agents have been and export that 
data.

Agent Activity Export
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More Widgets for Dashboards

New Visual Reporting
Summary Report on steroids! A more 
user friendly design to help you keep 
track of your teams’ performance.

Metrics Builder
Want a new metric? Build it! It’s 
reporting self service at its best.
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A Better Admin Experience

User Profiles & 
Preferences
New and improved users interface 
complete with settings and bulk 
management.

Roles & Permissions
More control and improved security 
with a totally new interface to manage 
your roles and permissions.



Agent
Experience
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New Scorecards

Gamify it! A new Scorecards experience 
for your agents that will leave them 
wanting more out of their productivity.

New Scorecards Experience



Thank you!


